Statewide Learning Management System

Timing in SLMS

Below are the standard times indexes and updates for report and queries are run. Knowing the timing
will help you with the tasks for viewing courses, programs and enrollments.

Catalog and Program Indexes

The Catalog and Program indexes run every 30 minutes, on the top of the hour and 30 minutes past the
hour —24/7.

Learner Groups
The learner groups are generally rebuilt every 4 hours (there are exceptions) — 24/7.

The asterisk (*) learner groups developed for Mandated Training are rebuilt every 2 hours — 24/7.

Reports and Queries

1. The Enrollment view (NY_ENRLMTS_VW?2), which contains all enroliment records, rebuilds every
2 hours at 9:08am, 11:08am, 1:08pm, 3:08pm, and so on.

2. The Mandated Enrollment view (NY_ENRLMT_MANDATE_VW), which contains only Mandated
Training Courses, rebuilds every 2 hours at 9:02am, 11:02am, 1:02pm, 3:02pm, and so on.

3. The People view (NY_PEOPLE_VW), which contains learner data, rebuilds every 2 hours at 9am,
11am, 1pm, 3pm, and so on.



