Statewide Learning Management System
L g g d Keyword Types & Keywords

1. Adult Education Basics

1.1. ABE 1.17. GED

1.2. AEB 1.18. General Education Development
1.3. Adult Basic Education 1.19. High School

1.4. Adult Basic Education (ABE) 1.20. Learning for a lifetime
1.5. Adult Education 1.21. Math

1.6. Adult Education Basics 1.22. Mathematics

1.7. Adult Education Basics (AEB) 1.23. Pronunciation

1.8. Adult literacy 1.24. Read

1.9. BasicEd 1.25. Reading

1.10. Basic Education 1.26. Reading Comp

1.11. Comp 1.27. Reading Comprehension
1.12. Comprehension 1.28. Remedial Courses

1.13. ESL 1.29. Skill Refresher

1.14. ESOL 1.30. Writ

1.15. English as a Second Language 1.31. Writing

1.16. English for Speakers of Other

2. Diversity/Affirmative Action

1.1. Cult 1.22. Generations

1.2. Cultural 1.23. Inclusion

1.3. Cultural Awareness 1.24. MWBE

1.4. Cultural Diversity 1.25. Multicultural
1.5. Culture 1.26. Nationality

1.6. Differences 1.27. Physical Differences
1.7. Div 1.28. Prej

1.8. Diverse 1.29. Prejudge

1.9. Diverse Population 1.30. Prejudice

1.10. Diversity 1.31. Prejudicial

1.11. EEO 1.32. Race

1.12. Equal Employment Opportunity 1.33. Racial

1.13. Ethnic 1.34. Rel

1.14. Ethnicity 1.35. Religion

1.15. Gen 1.36. Respect

1.16. Gender 1.37. Sexual Orientation
1.17. Gender Identity 1.38. Similarities

1.18. Gender Specific 1.39. Socio Economic
1.19. Generation 1.40. Stereotype

1.20. Generational 1.41. Stereotyping

1.21. Generational Differences 1.42. Workplace Diversity
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Keyword Types & Keywords

3. elearning
1.1. CBT
1.2. Computer-based training
1.3. Distance Learning
1.4. elearning
1.5. Multimedia
1.6. Online learning
1.7. Teleconference
1.8. WBT
1.9. Web-Based Training
1.10. Webcast
1.11. Webinar

4. Finance/Banking

1.1. Account 1.20. Finance
1.2. Accounting 1.21. Finance Management
1.3. Accrual Accounting 1.22. Financial
1.4. Aud 1.23. Financial Planning
1.5. Audit 1.24. Financial Statements
1.6. Audit Report 1.25. Financially
1.7. Audit Report Writing 1.26. Financing
1.8. Auditing 1.27. Fisc
1.9. Bank 1.28. Fiscal
1.10. Banking 1.29. Fiscally
1.11. Banking System 1.30. Fraud
1.12. Budg 1.31. Monetary
1.13. Budget 1.32. Money
1.14. Budget Process 1.33. NYS Budget
1.15. Budgetary 1.34. Risk
1.16. Contract 1.35. Risk Measures
1.17. Contracts 1.36. SFS
1.18. Equity 1.37. Statewide Financial System
1.19. Fin
5. GOER
1.1. GOER
1.2. GOER-TDAC

1.3.

TDAC
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6. General Workplace Skills

1.1.
1.2.
1.3.
1.4.
1.5.
1.6.
1.7.
1.8.
1.9.
1.10.
1.11.
1.12.

Decision Making
General Workplace Skills
Int

Interview
Interview Skills
Interviewer
Interviewing
Interviews
Platform
Platform Skills
Pres
Presentation

7. HR Management

1.1. Arbitration
1.2. Counsel
1.3. Counseling
1.4. Customer Service
1.5. Disc
1.6. Disciplinary Action
1.7. Discipline
1.8. Domestic Violence Prevention
1.9. EEOC
1.10. Evaluation
1.11. HR
1.12. Human Res
1.13. Human Resources
1.14. Labor Relations
8. Health
1.1. AED
1.2. AIDS
1.3. Acquired Immune Deficiency Syn
1.4. Automatic External Defibrilato
1.5. CPR
1.6. Cardiopulmonary Resuscitation

1.13.
1.14.
1.15.
1.16.
1.17.
1.18.
1.19.
1.20.
1.21.
1.22.
1.23.

1.15.
1.16.
1.17.
1.18.
1.19.
1.20.
1.21.
1.22.
1.23.
1.24.
1.25.
1.26.
1.27.

1.7.
1.8.
1.9.

1.10.
1.11.

Keyword Types & Keywords

Presentation Skills
Problem Analysis
Professional Presentation Skil
Report

Report Writing
Reports

Res

Resume

Resume Writing
Workplace
Workplace Skills

Pay

Payroll

Performance
Performance Evaluation
Personal History File
Personnel

Personnel File
Pre-retirement

Records Management
Records Retention
Social Networking

Time and attendance
Working with the Contract

HIV

HIV/AIDS

Human Immunodeficiency Virus
Inf

Infection Control



4§tatewide Learning Management System

10.

IT

1.1. BA

1.2. Bandwidth

1.3. Broadband

1.4. Business Analyst
1.5. Cloud

1.6. Computer Security
1.7. Excel

1.8. IT Project

1.9. IT Security
1.10. IT System

1.11. IT Systems
1.12. Internet

1.13. Intranet

1.14. JAVA

1.15. Marketing
1.16. Microsoft Office
1.17. Netware

1.18. Open Source
1.19. Oracle

Individual Development

1.1. Benefits
1.2. CE
1.3. College

1.4. Computer

1.5. Computer Skills

1.6. Continuing Ed

1.7. Continuing Education
1.8. Degree

1.9. Educational Planning
1.10. Fin

1.11. Finance

1.12. Health

1.13. Healthy

1.14. Healthy Eating
1.15. Managing Finance
1.16. Money

1.20.
1.21.
1.22.
1.23.
1.24.
1.25.
1.26.
1.27.
1.28.
1.29.
1.30.
1.31.
1.32.
1.33.
1.34.
1.35.
1.36.
1.37.

1.17.
1.18.
1.19.
1.20.
1.21.
1.22.
1.23.
1.24.
1.25.
1.26.
1.27.
1.28.
1.29.
1.30.
1.31.
1.32.

Keyword Types & Keywords

PC

PM

Proj Man

Project

Project Management
Project Manager
SCORM

saL

System

Systems

Systems Analyst
Tech

Technology

Visio

Website

Wireless

Wireless Technology
Word

Money Management
Nutrition

Personal Finance
Prevent

Prevention
Retirement
Retirement Planning
Save Money

Stress

Stress Management
Study

Study Skills

Studying

Tuition

Tuition Assistance
Tuition Reimbursement
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11. Interpersonal Communication

1.1.
1.2.
1.3.
1.4.
1.5.
1.6.
1.7.
1.8.
1.9.

1.10.
1.11.
1.12.
1.13.
1.14.
1.15.
1.16.
1.17.
1.18.
1.19.
1.20.
1.21.
1.22.
1.23.
1.24.
1.25.
1.26.
1.27.
1.28.
1.29.
1.30.
1.31.
1.32.
1.33.

Business attire

Civil

Civility

Comm
Communicate
Communicating
Communication
Communicator
Confidence

Conflict

Conflict Resolution
Crit Thinking
Critical Thinking
Critical Thinking Skills
Cust Serv
Customer Service
Difficult Co-workers
Difficult People
Elect

Electronic
Electronic etiquette
Electronics
Etiquette

Inf

Influence

Interpers
Interpersonal
Interpersonal Communication
Interpersonal Skills
Job

Job Etiquette

Listen

Listening

1.34.
1.35.
1.36.
1.37.
1.38.
1.39.
1.40.
1.41.
1.42.
1.43.
1.44.
1.45.
1.46.
1.47.
1.48.
1.49.
1.50.
1.51.
1.52.
1.53.
1.54.
1.55.
1.56.
1.57.
1.58.
1.59.
1.60.
1.61.
1.62.
1.63.
1.64.
1.65.
1.66.

Keyword Types & Keywords

Mediate
Mediation
Mediator

Neg

Negotiation
Negotiation Skills
Negotiator
Persuade
Persuasion
Phone

Proper Behavior
Pub

Pub Sp

Public

Public Speaking
Resolution
Respect
Respectful

Soc

Soc Med

Social

Social Media
Social Skills
Socially Aware
Speaking
Speaking Skills
Speaking with Confidence
Team

Team Skills
Teamwork
Telephone
Telephone Skills
Telephone etiquette
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12. Labor-Management

13.

14.

1.1.
1.2.
1.3.
1.4.
1.5.
1.6.
1.7.
1.8.
1.9.
1.10.
1.11.
1.12.
1.13.
1.14.
1.15.
1.16.

Collaborate
Collaboration
Collaborator
Committee
Conflict

Conflict Resolution
Consult
Consultation
Cooperation

DOL

Effective Meetings
Facilitate
Facilitation
Facilitator

Gov

Government

Language Skills

1.1.
1.2.
1.3.
1.4.
1.5.
1.6.
1.7.
1.8.
1.9.
1.10.
1.11.

Articulate

Articulation

ESL

ESOL

Eng

English as a Second Language
English

English Skills

English for Speakers of Other
Foreign Language

Language

Leadership Development

1.1.
1.2.
1.3.
1.4.
1.5.
1.6.
1.7.

Facilitator Exchange
Forum

Leadership

Leadership Classroom
Leadership Development
MBTI

MDP

1.17.
1.18.
1.19.
1.20.
1.21.
1.22.
1.23.
1.24.
1.25.
1.26.
1.27.
1.28.
1.29.
1.30.
1.31.

1.12.
1.13.
1.14.
1.15.
1.16.
1.17.
1.18.
1.19.
1.20.
1.21.

1.8.
1.9.

1.10.
1.11.
1.12.
1.13.
1.14.

Keyword Types & Keywords

LMC

Labor

Labor Management
Labor Management Committee
Local Government
Management

Neg

Negotiate
Negotiation
Negotiator

Officials
Problem-Solving
Team Building
Union

Unions

Language Skills
Pron

Pronounce
Pronunciation
Pronunciation Skills
Span

Spanish

Speaking

Speech

Word Usage

Management

Management Development
Myers Briggs

Myers Briggs Type Indicator
Personality

Supervisor

Supervisor Skills
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L g g d Keyword Types & Keywords

15. Legal
1.1. Accusation 1.26. Judge
1.2. Accused 1.27. Law
1.3. Attorney 1.28. Law Suit
1.4. Bills 1.29. Laws
1.5. CLE 1.30. Lawsuit
1.6. Continuing Legal Education 1.31. Legal Document
1.7. Contract 1.32. Legal Documentation
1.8. Contract Law 1.33. Legislation
1.9. Conviction 1.34. Legislators
1.10. Copyright 1.35. Legislature
1.11. Copyright Law 1.36. Liability
1.12. Court 1.37. Libel
1.13. Courtroom 1.38. Notary
1.14. Discrimination 1.39. Notary Public
1.15. Discriminatory 1.40. Plagiarism
1.16. Diversity 1.41. Plagiarize
1.17. Ethic 1.42. Regulations
1.18. Ethical 1.43. Regulators
1.19. Guilt 1.44. Slander
1.20. Guilty 1.45. Statute
1.21. Innocence 1.46. Statutes
1.22. Innocent 1.47. T™M
1.23. Investigate 1.48. Trademark
1.24. Investigating 1.49. Trial
1.25. Investigators 1.50. Violation

16. Math Skills
1.1. Add 1.14. Math
1.2. Adding 1.15. Mathematical Skills
1.3. Addition 1.16. Mathematics
1.4. Arithmetic 1.17. Metric Conversion
1.5. Basic Math 1.18. Multiplication
1.6. Basic Mathematics 1.19. Multiply
1.7. Decimals 1.20. Percent
1.8. Divide 1.21. Problem Solving
1.9. Dividing 1.22. Subtract
1.10. Division 1.23. Subtracting
1.11. Fractions 1.24. Subtraction
1.12. Health Care Workers 1.25. Whole Numbers

1.13. LPN Math
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Keyword Types & Keywords

17. Organization Development

1.1.
1.2.
1.3.
1.4.
1.5.
1.6.
1.7.
1.8.
1.9.

1.10.
1.11.
1.12.
1.13.
1.14.
1.15.
1.16.
1.17.
1.18.
1.19.
1.20.
1.21.
1.22.
1.23.
1.24.
1.25.
1.26.

Change

Change Management
Change Management Plan
Cooperation

Diversity

LMC

Labor

Labor Management

Labor Management Committee
Management

Org Chart

Organization
Organizational Chart
Organizational Development
Organizational Plan

Plan

Planning

Project

Project Management
Strategic

Strategic Plan

Strategy

Succession

Succession Plan

Union

Vision
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18. Professional Development

1.1.
1.2.
1.3.
1.4.
1.5.
1.6.
1.7.
1.8.
1.9.

1.10.
1.11.
1.12.
1.13.
1.14.
1.15.
1.16.
1.17.
1.18.
1.19.
1.20.
1.21.
1.22.
1.23.
1.24.
1.25.
1.26.
1.27.
1.28.
1.29.
1.30.
1.31.
1.32.
1.33.
1.34.
1.35.
1.36.
1.37.
1.38.
1.39.
1.40.
1.41.
1.42.
1.43.
1.44.

Accountant

Accounting

Assessor

Aud

Auditing

Auditor

Banker

Banking

Code Enforcement
Code Enforcement Officer
Compliance

Copyright

Correctional Officer
Corrections
Corrections Officer
Counseling

Counselor

Crim Just

Criminal Justice
Criminal Justice Worker
Data Analysis

Data Analyst

Dent

Dentist

Dentistry

Dietician

Doc

Doctor

Eng

Engineer

Engineering

Forens

Forensics

HC

Health Care

Health Care Provider
Health Care Worker
Healthcare

IT

Information Technology
Information Technology (IT)
Inspector

Inv

Investigating Interviewer

1.45.
1.46.
1.47.
1.48.
1.49.
1.50.
1.51.
1.52.
1.53.
1.54.
1.55.
1.56.
1.57.
1.58.
1.59.
1.60.
1.61.
1.62.
1.63.
1.64.
1.65.
1.66.
1.67.
1.68.
1.69.
1.70.
1.71.
1.72.
1.73.
1.74.
1.75.
1.76.
1.77.
1.78.
1.79.
1.80.
1.81.
1.82.
1.83.
1.84.
1.85.
1.86.
1.87.

Keyword Types & Keywords

Investigating Interviewing
Investigation
Investigator
Juvenile Justice
Juvenile Justice Worker
Law

Lawyer

Leg

Legal

Licensed Practical Nurse
Med

Medical

Medical Assistant
Nurse

Nurse Practitioner
Nursing

Nutrition
Nutritionist
Parole

Parole Officer
Probation
Probation Officer
Psychiatric
Psychiatrist
Psychiatry
Psychological
Psychologist
Psychology

RA

Registered Nurse
Res

Research
Researcher

Risk Assessment
SW

Sci

Science

Scientist

Social Work
Social Worker
Trademark
Trainer

Training
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19. Public Service Workshops Program

20.

1.1. PSWP

Safety and Health

1.1. Accident

1.2. Asbestos

1.3. Confined Space
1.4. Construction

1.5. Contamination

1.6. Electrical Safety
1.7. Equipment

1.8. Excavation

1.9. Fall Prevention
1.10. Falls

1.11. Food

1.12. Food Contamination
1.13. Forklift

1.14. HAZMAT

1.15. Hazard

1.16. Hazard Communication
1.17. Hazardous

1.18. Hazardous Energy
1.19. Hazardous Material
1.20. Hazardous Material Training
1.21. Hazmat

1.22. Hazmat Training
1.23. Health and Safety
1.24. Heavy Equipment
1.25. Imminent Danger
1.26. InfCon

1.27.
1.28.
1.29.
1.30.
1.31.
1.32.
1.33.
1.34.
1.35.
1.36.
1.37.
1.38.
1.39.
1.40.
1.41.
1.42.
1.43.
1.44.
1.45.
1.46.
1.47.
1.48.
1.49.
1.50.
1.51.
1.52.

Keyword Types & Keywords

Infection Control

Lead

Lead Awareness

Lead Poisoning
Lockdown

Lockout

MSDS

Machine Safety
Machinery

Machines

Material Safety Data Sheet
MazMat

OSHA

OSHA Certified

OSHA Safety Compliance
PESH

Protect

Protection

Public Employee Safety & Healt
Recordkeeping

Safety

Safety Compliance
Safety and Health
Scaffolding

Tagout

Trenching
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21. Security/Homeland

1.1.
1.2.
1.3.
1.4.
1.5.
1.6.
1.7.
1.8.
1.9.

1.10.
1.11.
1.12.
1.13.
1.14.
1.15.
1.16.
1.17.
1.18.
1.19.
1.20.
1.21.
1.22.
1.23.

Building

Code Enforcement
Contingency Planning
Cyber

Cyber Security

Disaster

Disaster Recovery
Dispatch

Dispatcher

Emergency

Emergency Communications
Emergency Management
Emergency Planning
Emergency Services
Enforcement
Environment
Environmental

Fire

Fire Prevention and Control
Fire Services

First Responder

HIN1

Hazardous Incident

1.24.
1.25.
1.26.
1.27.
1.28.
1.29.
1.30.
1.31.
1.32.
1.33.
1.34.
1.35.
1.36.
1.37.
1.38.
1.39.
1.40.
1.41.
1.42.
1.43.
1.44.
1.45.

Keyword Types & Keywords

Homeland
Homeland Security
Incident

Incident Command System
Instructor
Investigation
Investigator

Law

Law Enforcement
Med

Medical

Mil

Military

OoCT

Office

Office of Counter Terrorism
Officer
Preparedness
Rescue

Responder
Security

Terrorism
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22.

23.

Supervisory

1.1. Attendance

1.2. Change

1.3. Change Management
1.4. Coach

1.5. Coaching

1.6. Counseling

1.7. Decision Making
1.8. Decision Making Skills
1.9. Delegate

1.10. Delegating

1.11. Delegation

1.12. Delegation Skills
1.13. EAP

1.14. Employee Assistance Program
1.15. Empower

1.16. Empowering

1.17. Empowerment

1.18. Facilitating

1.19. Facilitation

1.20. Feedback

1.21. First Step

Trades, Operations & Maintenance
1.1. Air Conditioner

1.2. Air Conditioner Unit
1.3. Air Conditioner Units
1.4. Air Conditioning
1.5. Blueprint

1.6. Blueprint Reading
1.7. Carpenter

1.8. Carpentry

1.9. Construction

1.10. Construction Work
1.11. Custodial

1.12. Custodian

1.13. Electric

1.14. Electrical

1.15. Electrical Repair
1.16. Electrician

1.17. Electricity

1.18. Facility Maintenance
1.19. Green technology
1.20. Grounds

1.21. Grounds Maintenance

1.22.
1.23.
1.24.
1.25.
1.26.
1.27.
1.28.
1.29.
1.30.
1.31.
1.32.
1.33.
1.34.
1.35.
1.36.
1.37.
1.38.
1.39.
1.40.
1.41.

1.22.
1.23.
1.24.
1.25.
1.26.
1.27.
1.28.
1.29.
1.30.
1.31.
1.32.
1.33.
1.34.
1.35.
1.36.
1.37.
1.38.
1.39.
1.40.
1.41.
1.42.

Keyword Types & Keywords

Health Care
Influence
Influencing
Labor Relations
Leadership
Leadership Skills
Leading
Meeting Skills
Mentor
Mentoring
Mentoring Skills
Motivate
Motivating
Peer Mentor
Peer Mentoring
Performance
Practical Skills
Team

Team Skills
Time

HVVAC

Laborer
Machinery
Machines
Maintenance
Mason

Masonry

NEC

National Electric Code
OosuU

Operations and Maintenance
Plasterer

Plumber

Plumbing
Promotion
Refrigeration
Small Engine
Steamfitter
Technical Sketches
Welder

Welding
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24. Work Management

25.

1.1.
1.2.
1.3.
1.4.
1.5.
1.6.
1.7.
1.8.
1.9.

1.10.
1.11.
1.12.
1.13.
1.14.
1.15.
1.16.
1.17.
1.18.

Analytical Skills
Change

Change Management
Critical Thinking
Critical Thinking Skills
Decision Making
Decision Making Skills
Delegate

Delegating
Delegation
Delegation Skills
Delegator

Efficiency

Efficient

Handling Multiple Priorities
Multi-Tasking
Multiple Priorities
Organization

Workplace Policies

1.1.
1.2.
1.3.
1.4.
1.5.
1.6.
1.7.
1.8.
1.9.

1.10.
1.11.
1.12.
1.13.
1.14.
1.15.
1.16.
1.17.
1.18.
1.19.
1.20.
1.21.
1.22.

Arbitration

Archive

Biohazard

Bully

Bullying

Bullying in the Workplace
Counseling

Customer Service

Cyber Security

Domestic Violence Prevention
Drug Free

Drug Free Workplace

EEO

EEOC

Equal Employment Opportunity
Ethics

HIPAA

Hazardous Communication
Internal Controls

Labor Relations

MWBE

New Employee

1.19.
1.20.
1.21.
1.22.
1.23.
1.24.
1.25.
1.26.
1.27.
1.28.
1.29.
1.30.
1.31.
1.32.
1.33.
1.34.
1.35.

1.23.
1.24.
1.25.
1.26.
1.27.
1.28.
1.29.
1.30.
1.31.
1.32.
1.33.
1.34.
1.35.
1.36.
1.37.
1.38.
1.39.
1.40.
1.41.
1.42.
1.43.

Keyword Types & Keywords

Organizing

PM

Priorities

Prioritize

Prioritizing

Priority

Problem Solving
Problem Solving Skills
Project

Project Management
Project Management Skills
Project Manager

Tasks

Thinking Skills

Time

Time Management
Time Management Skills

New Employee Orientation
Orientation

Personal History File (PHF)
Pre-retirement

Probationary

Processes

Productivity

RA

Reasonable Accommodations
Records Management
Records Retention

Report Writing

SHP

Sexual Harassment

Sexual Harassment Prevention
Stress

Telephone Skills

Time and attendance
Unionized

Workplace Violence
Workplace Violence Prevention
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L g g d Keyword Types & Keywords

26. Writing Skills

1.1. Clarity 1.26. Grammar Skills
1.2. Clear 1.27. Letters

1.3. Concise 1.28. Memo

1.4. Copy 1.29. Memos

1.5. Copyedit 1.30. Professional Writing
1.6. Copyediting 1.31. Proof

1.7. Copyeditor 1.32. Proofread

1.8. Correspondence 1.33. Proofreader
1.9. Creative 1.34. Proofreading
1.10. Creative Writing 1.35. Punc

1.11. Draft 1.36. Punctuate

1.12. Edit 1.37. Punctuation
1.13. Editing 1.38. Rep

1.14. Editor 1.39. Report

1.15. Edits 1.40. Report Writing
1.16. Email 1.41. Reports

1.17. Emails 1.42. Rev

1.18. Eval 1.43. Review

1.19. Evaluation 1.44. Revise

1.20. Evaluations 1.45. Revision

1.21. Final Draft 1.46. Rules of Grammar
1.22. First Draft 1.47. Technical Writing
1.23. Gram 1.48. Writ

1.24. Grammar 1.49. Write

1.25. Grammar Rules 1.50. Writing



